Specialty Medications
Phoebe Services Pharmacy is now the sole provider of Specialty Medications to all Phoebe Employees
covered under the Phoebe Group Medical plan.
Phoebe Ministries Employees, and their covered dependents, will now obtain any specialty medications
directly from Phoebe Services Pharmacy. This will allow the employees to have open communication
with the pharmacist filling their prescriptions, which will support answers to questions about their
medication therapy and provide the best level of care possible. It will save the challenge of being sent to
multiple pharmacies and/or speaking to a different pharmacist each time they call with a question or
concern related to their specialty medications. In special cases where a drug must be administered by a
licensed medical professional, Phoebe will provide the medication for that service to the site of care or
provider that is engaged to administer the infusion. This is often referred to as infusion therapy.

Delivery
If the employee (or dependent) wishes to have his/her specialty prescriptions mail ordered, Phoebe
Services Pharmacy will ensure that their medications are properly packaged and shipped in order to arrive
safely. For some of the specialty medications, this may require the use of temperature control containers
and special packaging to avoid breakage. Our Phoebe Services Pharmacy will also support rapid turnaround times from order to delivery.

Wellness Monitoring
Monitoring will depend upon the disease state and the specialty medication in question. Types of
monitoring may vary from laboratory blood draws to bone scans. By receiving the specialty medication
through the Phoebe Services Pharmacy, this will allow our pharmacists to work directly with the
physicians in order to specialize and individualize the necessary monitoring our employees require.
Attached is a list of the specialty medications that may be obtained from the Phoebe Services Pharmacy.
This list is not all-inclusive and may be subject to change.
Since we are all strong advocates for healthcare, providing this specialized support for Phoebe Ministries
Employees is a wonderful benefit. For any questions you may have about filling prescriptions for
specialty medications, please call our Phoebe Services Pharmacy at 610-794-5380.
Thank you.

